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SUBJECT: VEHICLE RECALL. (U.S., EXPORT)
ALTERNATOR CABLE TERMINAL MAY BREAK OFF
91001, 9200i, 94001, and 59001 models bullt 6/8/2001
through 11/4/2002 '

' BEFECT DESCRIPTION

- The slactrical tarmminal at tﬁe altemator end of the cabla that runs from tho starter
to the battary stud on the altemator may break off, due to vibration in the cable, if
the wire hamess is not routed and clipped correctly.

RISK TO MOTOR VEHICLE SAFETY

It the torminal breaks off, the cab will iogse ali power, resuling in complate
electrical fallure and engine shutdown, which may resyit in an accident and
potentially cause property damags, personal injury, or death.

DESCHIPTION OF VEHICLES INVOLVED

91001, 9200¢, B400:, andd $900¢ models bulit from 6/8/01 through 11/4/02 with a
‘Detrolt Diesel angine and a Leece Naville altamator are involved,

OWNE

intemational Truck and Engine Corporation wit notify owners of these vehicles
about this campaign. A copy of the owner latter s attached. During the racall
process, a listing of owner names and addresses will be furnished to the involved
dealers to enable dealers to follow up with ownars and have the vehicias
corrected. You must imif the use of this listing to this campaign, because the list
may contain information obtained from state motor vehicla registration records
and the use of such motor vehicle registration data for purposes other than this
"campaign |s a violation of law in saveral states,



- SERVICE PROCEDURE

INTRODUCTION: This procedura Involvaa soma culting, splicing and rerouting of
the alternator hamess, at the alternator end, to prevent terminal breakage.

WARNING: To prevant serious sys Injury, always wear safe aye protection
whan you psrform vehicie maintenance or ssrvice.

1. WARNING; Block the wheels to pravent the vehlcla from moving. if &
vehicle moves unexpectedly or suddenly, the rasult could ba sarlous
parsonal Injury ar death.

2. Remove the negative ground cable from the batteries.

3. Remove the tie straps as necaasary and pull the condult on the atarnator
hamess back to the yellow lecater tape as shown in Fig 1.

4. Remove all tis straps and tape on the alternetor cables from the tarminal ends
to the yellow locator tape. See Figure 1.




5. Cut both rad cablea 3 %" from the lift bracket (See Figura 2). Ramove tha
cut red number 14 cabla from the altemalor and discard.

Flgura 2

5. Trim back tha insulation on all 3 cut ends of the rad cablas go 0.75 inches
of wire Ia exposed as shown In Flgure 3.

Figure 3

6. Using a 3/0 bamel splice (AMP #3306), Insert all three red ceble ands as
shown In Figure 4, with the bane wire ends aligned inside the bamsl
connector. Maks sura tha numbar 2 cable Is long enough to reach the
alternator stud ag shown in Figurag 7 and § and that It can be secured as
daseribad In atep 15, Figure 8, so it will not vibrate. Do not erimp the
connsector. Disconnect both the posgitiva and the negative cablas from tha
altamator.

7. Inspect the terminal eye on the altemnator end of cable number 2 for
cracks. Replacs the tarminal i thara are any signs of cracking.
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To Altemator

f cable ia toa short, replace with
proper langth of 4-gauge cabla Crimp all threa cables together aver
. antire strpped length (3/4"). Sokdar
aftar Crimping
2
Push single cablo betwesn
the twn cables

8. With the cable ends positioned as shown in Figure 4, ¢rimp the barrel
spllcs over tha area whera the bare cable ands overlap.

9. Solder the wires in the barmel splice connactor using & propanse torch and
60/40-roeln core solder. Make sure the joint is hot snough 1o allow the
golder to flow evenly batween the three cables. Meke cariain the heat
from the lorch doas not melt or ignite other components.

10. Center a 3 inch long piece of ¥ inch diameter heat shrink tubling over the
barrel splice and hest the tubing uniformly with a heat gun untll It has
shrunk tightly around the splice and wires. See Figure 5.




11.Tape over the haat shrink tubing and 1 inch beyend both ends of the
tubing as shown In Flgure 6.

Figure 6

12. Taps &ll tha wires from the ysllow locator tapa to the alternator as shown
in Figura 7.

Figure 7

13. Connact the whita ground cable and the red number 2 poeltive cable to
the alternator.

14. Rainstall tha condult around the altarnator hamass. Tapa the condult at
the altemator end and at the bamel splice. Soe Figure 8.
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15.Tla strap tha harnass to the eliemator casa bolt and angins lift bracket.
Usa 3/8-1/2" wide tie straps. See Figure 8 and IMPORTANT NOTE balow
and make sure the cablea do not reet againet the alternator case.

IMPORTANT NOTE:
Tla strap tha hamess
o the allsmatar case
bolt ae shown In the
box in Figure B utig &
larga 35 ko 14 Inch
wiie atrap. Thia will
bold the hamess tight
o the allemator and
canirol vibration.

Figure 8
18. Reconnect the negative ground cable to the batteriss.

EART INFORMATION

NOTE: Note not all parts listed balow in Table 1 will be required for each vahicle.
Please referenca the usage column in Table 1.

TABLE 1
Part Deacription | Usage Quantily per vehicle
Barral aplice connector: alze 3/0 | Every vehlcle 1 plece/part
Heat shrink tublng with glue, Every vahicle 3 Inches
0.78nch ID
Elacirical tape Evary vehicla Part of & roll
Soider: Rosin core Evary vehicle Part of a rofl/package
Wira: 4 gauge red Some vehlcles may | 2 feet
need
Ring terminal or Some vehicles may | 1
Wire ayclet, ayslet size ks 5/16- | need
Inch, for 4 gauge cable

F ATION

n No. Desc n Tme
AA0-03506-1 Rapair Altarnator Cable 1.0 Hrs




CAMPAIGN IDENTIFICATION LABEL

Each vehicle corrected in-accondance with this
campaign MUST BE marked with a CTS-1075
campalgn dentification Label.

Complets the label and attach on a clean surface next _
to the vehlcle Idertification numbar (VIN) plate. T

ADMINISTRATIVE/DEALER RESPONSIBILITIES {U.S. &
POSSESSIONS)

Proceed immediately o make necsssary correction to units In Inventory. All
Invantory vehiclas subject to this racall campaign must ba correctad prior
to sala, transfor or delivery. If vehicies have been sold or transfermed and you
ara in receipt of Customar Notiflcaion Lettora and Authorization for Recall
Service cards for those vehicles, the transfer location or the customer must be
notifled IMMEDIATELY from your dealer locatlon.

Dealars must correct all vahiclea subjact to this campaign at no chamge to the
owner, regardlese of mileage, age of vehicls, or ownership, from this time
forward.

Tha National Traffic and Motor Vehicle Safety Act, as amended, providas that
aach vehicle that is subject to a vehicle recall campalgn must be adequately
ropalred within a reasonabla tima after the owner has tenderad It for repair. A
fallure to adequately repair within 60 days after & tender of a vehicle is prima
facie evidence of fallure i repalr within a raasonable time. If the condlion is not
adaquatsly repalred within 60 days, the owner may be sntiied to replacemant
with an kdentical or reasonable equivalent vehicle at no charge, or to a refund of
the purchase price lasa a reasonable aliowance for depreciation.

However, consistent with the customer nofification, dealers are expeciad o
complete the repalrs on the mutually agreed upon service dats.

Ta avoid having t© replace a vehicle or refund the purchase price sss a
raasonable allowance for depreciation, every effort must be made to promptly
sthaduls an appaintmant with each ocwner to repair his or her vehicle as soon as

possible.
POSSIBLE CUSTOMER REIMBLRSEMENT

Thers may be an accasion wheh a customer wag charged for repaire relatad to
thls recall prior to the recall being released. The customer letter contains a
statement for the customer to contact the Dealer if they belleve they are entitled
to nelmbursement costs. The Dealer should follow the Customer Relmburaement
quldefines In Warranty Policy Letter 03-001G.



The Warranty Procedurea and Adminlstrative Policlee manual {CTS1100) Is in
the process of belng updated to include the Information In Pollcy Lettar.03-001G.

WARRANTY CLAIMS

Refar to Dealer Wamanty Manual for procedures to conduct Recall Campaigns.

It Is Important that the Recall Coding be complated properly to assist In
procassing the wamanty clalm. Complete Instructions will be found in the
Warmanty Manual, Section 7-1. Specdial attention ehould be given to Items 35

through 44:

|arOUR |NOUN

c

[WARR.

TP |PAD

GROUP: Enter The Racall Number

NCUN: Leave Blank.

C: (CALISE) Entar number 1 or 2. '|
1. Inspacted (No Repalr Requirad).
2. Inspacted and repaired. J

WARRANTY: (Warranty Code) Enter 4C.

TYPE PART: Enter P for type part causing falturs.
PAD: Enter 100,

TRIBUTOR RESPONSIBILITY (EXPORY

Procaad immadiately t¢ make necossary comection to uniis In Inventory. All
inventory vehiclea subject to this recall campalgn must be comrected prior to sals,
transfer or delivery. If vehicles have besn scld or transfemred and you are in
recaipt of Customer NotHfication Letters and Authorization for Recall Service
cards for those vehicles, the transfer location or the customer must be notifiad

fram your distritbutor locatlon.

Export locations are 1o aubmit warranty claime In the usual mannsr making

reference to this recall numbar,

We ask for your full cooperation and follow-up to this Important sublect matter. if
you have any questions or nead further assistance, please contact your Reglonal

Sarvice Manager.

INTERNATIONAL TRUCK AND ENGINE CORPORATION




INTERNATIONAL TRUGK AND ENGINE CORPORATION
4241 WINFIELD ROAD, WARREMYILLE, IL s2800

TRUCK GROUP
SAFETY RECALL 03506
March 2003

Deaar Intemational Customer:

This notice i sent to you In accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act. Intemational has deckled that a defect
related to motor vehicle safety exigts in the altermator cable routing and dipping on
certain 9100i, 9200i, 8400i and 9900i built between 6/8/01 and 11/4/02. The
vahicle identified on the enclosed card fits this description and our records show
that you own this vehicle. Faderal law raquires that any vehicle lesacr recaiving
thls recall notice must forward a copy of this nolice to the lesses within ten days.

REASON FOR THIS RECALL

Thea elactrical tarminal at the altemator end of the cable that rune from the startar
to the battery stud on the altermator may break off, due to vibration In the cable.

RISK TO ROTOR VEHICLE SAFETY

If the terminal breaks off, the ceb will lose all power, resulting In complete
electrical fallure and engine shutdown, which may result in an accldent and

potentlally causa property damage, personal Injury, or dsath.

ACTION YOU SHOULD JAKE

1. Our records show that you are the owner of the vehicla identified on the
enclcsed card. if you are not the owner, please read paragraph number 4.

2. Please contact your local Intemnatlonal dealer, with your recall eard in hand,
fo schaedule an appeintmant lo hava your wvehicla repaired. All vehicles
Invoivad in this recall must
Instructions and parts wera mada available to Intemnational dealers before you
recalved this letter. This repair will be performed without charge to you and will
take approximataly ona hour. Have your dagler varfy and corect your addrass
if necessary.

If your local International dealer performs the repair, they will submit a
wamanty clalm; therefore, you DO NOQT havea to mall In the campalgn card.



3. If the vehicle wlll not or cannot be corrected, please mark an the snclosad
card under "CHECK ONE", the box which best describes why the vehicle wil
not be rapalred, and retum the postage-prepald card to us.

4. In the evant you do hot own the vehicle describad on the card, please
compiete the card, #ill In the new customer name and address if knwn, and
retum it to us. This Information will allow us to update our records 50 we can
contact the new owner and you will not be contactad again regarding this
recall.

REIMEURSEMENT OF REFAIRS
COMPLETED PRIOR TO THE RELEASE OF THIS RECALL

If you pald to repalr your vehicle for this defact pricr to recslving thia recall letter,
you may ba eligible for reimburaament of the repair coets If the costs were incurmed
between 02/27/02 and 04/07/3. Contact your lecal International dealer, with your
original repalr documentation and proof of payment, and the ssrvice advisor will
determine what I any of the repaelr coete will quallfy for reimbursement.
Intemational dealers detanmine what repair costs are eliglble for relmburssment.
However, If you choose not to work through an International dealer, you may
submit the enclosed “REQUEST FOR REIMBURSEMENT" fomm, repair
documentation, and proof of payment to:

International Truck and Engine Corporation
Warranty Clalm Center Reimbursament Departmeant
P.0. Box BB8

Warrarwille, IL 80555

IE YOU NEED ASSISTANCE

If you take your vehicle to your Intemational dealer on a mutually agresd upon
service date, and tha dealer doea not remedy this conditicn without charge on that
date or within five days, you can obtain assistance by followlng the procedure
described in the Owner Assletance Gulde section In your Ownar's Manual ar by
calling toll free 1-800-448-7825,

You may also wish to submit & complaint to the Administrator, National Highway
Trafflc Safety Administration, 400 Seventh Streat, S.W., Washington, D.C., 20580,
or call the toll-free Auto Safety Hot-Line at 1-888-327-4238 K your Intemational
dealer fails to repair or is unable to remedy this condltlon without charge or within &
raaaonable time. '

Weo request your prompt aftentlon to the cormrection of this defect and
apologlize for any Inconvenlance this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



REQUEST FOR REIMBURSEMENT

Safety {or Non-Compllance) Regall _ _ _ _ _ *
( )
Nams Daytima Phone Number
Currant Address Apt. No.
Clty State Jp

' 3
Vahicle Identfication Number (VIN) Mileagse at ime of repalr Total amount
Requested

Name of facility that performed the repair

Tha following documentation must accompany this request

1. The original invoice or repair order [temizing the repalre and the dollar amount
for each repalr.
2. Proof of payment such as cancelled check, copy of money order, elc.

Mall this request and the above documentetion to:

Intarnational Truck and Englne Corporation
Wamanty Claim Centar Relmbureement Department
P.O. Box 888

Wamenvllle, IL 80555

* The Recall number Is located In the upper right hand corner of tha customer lattar
you fecaived announcing the recall. [t Is also printed on the Authorization far
Recall Service card as “Campalgn No."



